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EXECUTIVE SUMMARY

Jewish social service agencies in Los Angeles are more than support systems; they are lifelines. For
thousands of community members, these agencies prevent homelessness, stabilize families, address
mental health needs, and create safe spaces of belonging. This study, conducted by Jewtina y Co. for
the Jewish Federation Los Angeles (JFEDLA), amplifies the voices of 33 individuals who have accessed
these services within the past 18 months. Their stories reveal both the profound impact of Jewish
social service agencies and the urgent opportunities to strengthen them.

Key Insights

« Services Are Life-Changing and Trusted — Participants consistently described Jewish agencies as
compassionate, effective, and deeply supportive, often going beyond immediate needs to provide
sustained encouragement and connection.

« Jewish Identity Builds Trust and Safety — For many, the Jewish nature of agencies provided not
just cultural familiarity but a safe haven; especially in the wake of October 7th and rising
antisemitism. Even those less connected to their Jewish identity reported that shared values
fostered belonging and trust.

* Visibility Gaps Leave Needs Unmet — Most participants learned about services only through word
of mouth or agency referrals. Too many Jewish Angelenos in need may never discover these vital
supports.

« Complex Needs Require Coordinated Responses — Individuals often sought help for multiple,
interconnected challenges like housing, mental health, financial stability, and employment,
highlighting the necessity of holistic and flexible approaches.

Opportunities for Action

Building on these strengths and addressing the challenges will require investment in staff capacity and
training, embedding Jewish values in inclusive ways, expanding marketing and targeted outreach,
especially to underrepresented groups, and strengthening cross-agency coordination to ensure clients
receive integrated, holistic care.

The Bottom Line

Jewish social services in Los Angeles save lives, foster resilience, and strengthen Jewish community
bonds. With strategic investment in staff, outreach, and cross-agency coordination, these agencies
can evolve from serving many to serving all, and ensure that every Jewish Angeleno knows where to
turn, feels they belong, and receives the support they need.
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INTRODUCTION

Jewish social service agencies are a corner stone of the communal infrastructure in Los Angeles,
offering vital supports ranging from mental health care and financial assistance to career services,
food access, and aging support. These agencies play a crucial role in addressing the diverse needs of
Jewish Angelenos, particularly in times of personal hardship, economic instability, or social isolation.
While these services are often deeply appreciated by those who receive them, less is known about how
individuals learn about, gain access to, and experience this support, especially across lines of age,
race, class, and Jewish identity.

In 2024, the Jewish Federation Los Angeles (JFEDLA) in collaboration with Jewtina y Co. launched a
qualitative research study to explore these questions. The goal was to better understand how Jewish
individuals in the greater LA area experience Jewish social services; what brought them to these
services, how they experienced the support they received, and what recommendations they have for
improving access and effectiveness.
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METHODOLOGY

This study draws on qualitative methods, centering the voices of Jewish adults in Los Angeles who
recently accessed social services. Through in-depth interviews, the research captured both the
diversity of needs and the nuanced ways clients experience, value, and navigate Jewish social service
agencies.

Participants and Recruitment

Between March and May 2025, thirty-three participants were recruited through email invitations
distributed by several Los Angeles-based Jewish social service organizations. To be eligible, individuals
had to: (1) identify as Jewish, (2) be age 18 or older, and (3) have accessed services from a Jewish social
service organization in Los Angeles within the preceding 18 months. All interviews were conducted in
April-May, 2025. The sample drawn for this study reflected the experiences of people who received
services primarily from four organizations within Los Angeles.

Data Collection

Interviews were conducted via Zoom, each lasting about an hour. Participants provided verbal consent
before beginning. Conversations focused on how individuals learned about services, what prompted
them to seek support, how they experienced the services received, and what improvements they would
recommend. Each participant received a $50 Visa gift card in appreciation for their time. (See
Appendix for demographic details).

Data Analysis

Audio recordings were transcribed and then analyzed using thematic coding. The research team
identified and refined codes collaboratively, which were then organized into five central themes.These
themes capture patterns across individual stories while allowing unique voices to shape the findings.

Ethics

Participation was voluntary, and confidentiality was maintained through the use of pseudonyms and
anonymized reporting.
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STUDY RESULTS
Key Themes

The following section presents the five central themes that emerged from participant interviews,
reflecting common patterns in how Jewish Angelenos access, experience, and perceive social services.
These themes synthesize individual stories into shared insights, offering a nuanced understanding of
both the strengths and areas for growth within the Jewish social service network. Together, they
provide a foundation for interpreting the study’s findings and informing actionable improvements.

Path to Services

Before support can make an impact, people must first know it exists. This theme captures the various
ways participants learned about Jewish social service agencies, and the challenges posed by low public
visibility. The stories here reveal how personal connections and referrals often served as the primary
gateways to care.

In some cases, those gateways were forged not just through family or friends, but through formal
organizational channels. About 15% of participants described being connected to services through
another agency, illustrating how organizational pathways often function as critical bridges. For
instance, Naomi (25-34) recounted how she was referred from one social service agency to another,

saying

“I ' have a scholarship through [agency]... And then, when | got that scholarship they included ... a link
to [second agency]...That was the path for me - researching scholarships, getting the [agency]
scholarship, them referring me to [second agency].”

Similarly, health professionals and therapists sometimes opened the door to services. As one
participant explained,

“So my therapist...helped me f ind [agency]. And |, my parents loved it. My dad loved it. Everybody
thought it was great because they'd had so many connections in the [Jewish] community and the
Jewish Federation. So they loved the Jewish connection.” (Stephen, 35-44)

These examples underscore how referrals by trusted intermediaries, whether organizational staff or
health providers, were pivotal in guiding participants toward Jewish service agencies.

By contrast, several participants (approximately 40%) highlighted finding out about services
through word of mouth, whether from family members or acquaintances. For some, parents served
as the initial bridge, passing on knowledge of programs they themselves had used. Andrea (18-24)
provided an example, sharing,
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“It was through my mom, because she received the services when she was younger. So she knew about
it and told me about it. [She] said it really helped her.”

Others noted how information circulated more broadly through community connections. Aaron, a
participant in his early 30s, recalled how an acquaintance’s mother first introduced his friend to social
service agency, which eventually led him to pursue scholarships as well.

“I think one of the leaders at [agency] is Persian. And she told my friend’s mom about it...He’s in dental
school at UCLA, and then he got it [scholarship], and then | was like | need to know about some
scholarships or interest free loans...So then | reached out.”

In other cases, casual social ties became pivotal path-to-service turning points. Leah, in her late 5os,
described how reconnecting with a former classmate led directly to programming support, stating,

“Yes, it was a hundred percent word of mouth...It's a friend we reconnected [with] from elementary
school and high school...She just mentioned, you know, because she had been looking, and then she’s
like | found a job. And | did this program, and you should sign up...So yeah, totally word of mouth.”

Together, these narratives highlight how family, acquaintances, and long-standing community
relationships all served as vital conduits, ultimately enabling participants to learn about and access
Jewish social services.

Catalyst for Services

Behind every request for support is a personal story of need. This theme explores the life events, crises,
and ongoing challenges that led participants to seek help, ranging from financial strain to mental
health concerns and housing instability. These catalysts highlight the breadth of circumstances
addressed by Jewish social service agencies.

Every participant identified one or more psychosocial needs as the reason they sought services.These
ranged from mental health support to financial aid for school, assistance with housing and food,
employment support, and independent living support. While just over a third of participantsreported
needing help in only one area, the majority - about 64% - described overlapping needs thattouched
multiple aspects of their lives.

Their stories reveal how financial strain, safety concerns, and health challenges often compounded
one another, making it difficult to meet even basic necessities. Shoshana, a woman in her late

40s,reflected on this web of hardship, sharing,

“I was going through such a difficult time. | was going through a domestic violence situation,needing
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to put a restraining order, seeking financial and emotional support.”

Another participant described a cascade of poverty and instability that Jewish social services helped
her endure.

“I didn’t have food, not water, nothing, really...And they started to help me after a couple of
months...once they paid my house rent... And then to pay for my school.” (Aviva, 45-54)

Similarly, Dina, in her late 50s, recalled a year marked by unrelenting hardship.

“I went through a year of no money, no income, no chance...| had three-day [eviction] notice after
three-day notice...I didn’t have food.”

These accounts highlight the necessity of holistic, wrap around services responsive to the
interconnected realities of participants’ lives, rather than addressing needs in isolation.

For about 40% of the participants, mental health was a significant factor. Erin, woman in her early 20s,
described how her diagnosis of bipolar disorder made it difficult to find stable work aftercollege, and
how community referrals helped, sharing,

“Rabbi [name] put me in contact with one of the vocational counselors at [agency]. She was really
helpful. She helped me with providing direction to my job search.”

Participants also connected their turning points to larger social and economic pressures. Gabriel, a
man in his late 50s, described his steep decline into financial instability as,

“I went from having a full-time job with a 401k to becoming a gig economy person, and went basically
paycheck to paycheck every single year from 2003...So all of this culminates to | needed help...The fact
is that I'm now a middle-aged man, with a lot of needs and a lot of overhead, and no way to pay for it,
and no good guidance.”

His words capture how systemic changes in the labor market exacerbated personal struggles and
eventually drove him toward support.

Other participants framed their catalyst less as a single crisis and more as the confusion of not
knowing where to turn. Ana (35-44) articulated this sense of isolation and overwhelm by saying,

“Who do | talk to as an isolated person who doesn’t have resources? Where do | go to talk to someone
who has all the answers?...I want to be more active, but | just don’t know where to even begin. Like |
need a big button on the website that says ‘Lost? Come talk to me.”
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While Ana did eventually connect with a service provider, her words underscore the persistent
challenge of initial access. Both emotional vulnerability and a lack of navigational tools can serve as
catalysts for seeking help, but they also highlight the risk of people being left adrift before finding the
right doorway into support.

Taken together, these stories show that entry into Jewish social service agencies was rarely casual.
Instead, it often came at moments of acute personal or economic crisis, when the intersection of
external pressures and internal needs made support feel urgent and necessary.

Quality and Impact

Participants did more than recount receiving help; they described transformations. This theme
examines how respectful, compassionate interactions and tailored support left lasting impressions,
often described as “life changing.” The accounts illustrate both the tangible and emotional impact of
quality service delivery.

All participants had feedback about how they felt and/or experienced interactions with the different
agencies and the staff members who they communicated with through the process. The majority of
participants shared having positive experiences with the interactions and described the staff members
with words such as “professional, compassionate, supportive.” For some, connecting to services was
straightforward and affirming. Gabriel (55-64), for example, praised his experience, saying,

“In terms of communication, and making sure, helping you get all the paperwork in...honestly, it's
been like really 10 out of 10 experience with them, and they’ve been so helpful. I'm really grateful for
them.”

Hanna (65-74) summarized this sentiment simply saying,

“[Agency] really values the people they serve. They made me feel comfortable. They are warm, lovely
and caring.”

For many, this sense of being treated with dignity was as impactful as the services themselves. Sarah,
a woman in her late 50s, described how agency staff not only helped her stay housed by catching her

up on rent but also went beyond transactional support.

“She didn't just do what she was paid to do. She would constantly call me, just to see how I'm doing,
just to give me words of encouragement. Just to be there, you know?”

Others echoed the sense that agencies delivered more than expected by connecting clients to
additional resources. Shira, also in her late 50s, described her gratitude sharing,
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“I really love her [agency therapist]. And through [agency], they introduced me to the Ezra Network
case management and they were able to secure some like two months rent from the Jewish Federation.
| mean, it’s like a blessing. | can’t believe it. | mean, | am so grateful.”

At the same time, not all experiences were seamless. While many participants praised the continuity
of support, others identified lackluster service provision that left them feeling uncertain about next
steps. Arya, a man in his mid 20s, for example, expressed disappointment with the vague employment
guidance he received from a social service agency.

“They didn't really offer...anything concrete...‘Keep looking online...ask your friends’...That was really
it...so that was disappointing.”

Similarly, Sara (25-34) reflected on her frustration with therapy received, noting,

“I did go to [agency]...for therapy... | felt like it wasn’t helpful at all... the therapist was very dismissive
and... it felt like they were rushing me out the door.”

Rebecca (45-54), who had sought food assistance, described the support she received as one-off and
insufficient.

“They were nice and they did help me with food once, but... then it was like, okay, that’s it... there was
no follow up, no sense of a plan.”

Overall, participants underscored that quality of care extended beyond the specific service received; it
was about relationships, respect, and a sense of being seen. For many, this combination of practical
aid and human connection had a profound and lasting impact. At the same time, accounts of limited
follow-up, vague guidance, or dismissive interactions reveal that when quality fell short, participants
were left feeling adrift. Together, these stories show that the true measure of effective service lies not
only in what is provided, but in how it is delivered.

Jewish Relevance

For some, the Jewish nature of the agency was central from the start; for others, its significance
emerged over time. This theme considers how shared identity, values, and cultural familiarity shaped
participants’ experiences, fostering trust, emotional safety, and, in times of heightened antisemitism,
a sense of refuge.
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Participants expressed a wide range of Jewish identities, from Reform, Conservative, and Orthodox to
culturally Jewish, other affiliations, or non-disclosure. Their perspectives also varied regarding whether
it mattered that the agencies from which they received support were Jewish. For about a third of
participants, especially those that identified as Orthodox or more observant, the Jewish nature of the
agency was deeply important. Daniel, a man in his late 30s, described this as connected to his
understanding of the Jewish value of shared responsibility.

“All Jews, or the majority of Jews, share the same values. We celebrate. We have mutual or similar
history even though we come from different communities. So, you know, it is very important to be
responsible for one another. | think every Jew is responsible for one another.”

For about 15% of respondents, while Judaism was not initially a deciding factor, receiving services in a
Jewish context became profoundly meaningful over time. Lauren, a woman in her late 50s, reflected on
how her outlook had shifted, stating,

“A part of what’s meaningful and helps me sleep at night is how devoted they [the service provider] are
to not only the people they are supporting but their Judaism; to participate in all the [Jewish]
celebrations and traditions. If you had asked me 20 years ago, would this matter to me, | probably
would have said: well, it's nice but no. | don’t feel that way anymore.”

A similar number of participants stated the connection to Jewishness was less about religious
practiceand more about cultural or historical familiarity that fostered trust and safety. Aviva, a woman
in her late 40s, explained how her experiences shaped her search for a therapist.

“When | came back from Israel because | went to go and do a very intensive master’s program in
Holocaust studies. And | came back a little bit traumatized...So | really wanted to find a therapist who
had familiarity like that. | felt comfortable talking about these issues with [them].”

And still others emphasized a more practical sense of comfort tied simply to shared identity. Max, a
man in his early 60s, noted,

“I guess, just comfort level. Just you know, | felt because I'm Jewish, and if it's a Jewish organization
that they may be more apt to help. Or to specialize in areas versus just going to like the
Unemployment office or something like that. So yeah, it mattered to me...It's just a comfort.”

Additionally, in the wake of events like October 7th, 2023, and the ongoing conflict in Gaza, some
participants described Jewish agencies as places of refuge or safety during turbulent times that could
provide unique care. As one participant shared, after acknowledging the emotional weight of this
moment in Jewish history,
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“| feel extra bonded knowing that they are Jewish...Nowadays, everything is so weird, you know. You
want to have that connection where you feel safe.” (Sarah, 55-64)

This affirms that, beyond material support, Jewish identity and community context shaped how
participants evaluated their care.

Barriers & Recommendations

Even highly valued services face challenges. Participants described barriers ranging from limited
resources to gaps in outreach and visibility. While many recounted positive experiences, these
reflections reveal areas where agencies could strengthen access and impact, and provided participants
an opportunity to share recommendations for these improvements.

One area of challenge participants emphasized was encountering start-up barriers that stalled or even
prevented their access for a time. Lucia (25-34) recalled trying to connect with therapy but giving up

after a long waitlist.

“I...tried to receive therapy services...from [agency]...But they had a really long wait list, so | was just
like, never mind.”

Aaron (35-44) expressed frustration with confusing loan requirements, saying,

“For the [agency] loan, the third guarantor...they want your guarantors to be in your family, a certain
age range and income...Both of mine met the criteria...[yet] we were denied.”

Others pointed to the discouragement of unresponsive systems. Miriam, in her early 30s, shared,

“| first tried calling...a couple of years ago. | never got calls back...so then | just kind of gave up...
Ididn’t have the strength for this if they’re just gonna [not respond].”

Esther (45-54) described getting stuck in an online application that incorrectly labeled her asineligible
and took weeks to resolve.

“I pushed the wrong one [button] and then suddenly it said, ‘you are not qualified’...After a while they
told me | cannot find the director because she is really busy. At last [some weeks later], somebody

called me back.”

These stories highlight how even motivated participants can be left behind by slow responses,
confusing processes, or limited staff availability.
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Beyond initial access, several participants pointed to mismatches between services offered and their
actual needs. Daniel, in his late 60s, reflected,

“| felt there was a lack of continuity... I'm trying to get out of [my financial situation], and | can’t seem
to be connected to the right service...They just don’'t know what to do with [my skills and work
history].”

Kimberly (35-44) shared how she felt the service framing left her questioning whether or not it was
appropriate for her to seek services.

“It's not for someone who's like me; who's like, lower middle class. It feels like more of a place for
people that are in dire financial [or] emotional need...So when | first asked for help I didn’t think |
deserved it.”

Stephanie, a single mother in her 60s, described how career guidance she received failed to take her
situation into account.

“There was some other lady | spoke to...she was like, ‘Well, you're not going to get a full time job
inentertainment, so you just have to go get some mid level sales job.” But you're not listening to
me...I'm a single mom...| can’t leave something where | make [barely enough]...it's subsistence
living...for something that for sure won’t pay my bills.”

Together, these reflections underscore the importance of flexible service models and inclusive
messaging that recognize a wide spectrum of circumstances, rather than assuming a one-size-fits-all
approach.

Participants also acknowledged that agencies operate within broader systemic constraints. Shira
(55-64) put it bluntly:

“[Some of] these things don’t exist...Like decent affordable housing doesn’t exist...Free good mental
health care doesn’t exist. So...I think they do as great as they can within the parameters of what they
have...The need for help is greater than the resources available.”

Staffing shortages and turnover compounded these challenges, with Max (55-64) observing,

“One thing | have heard... is the issue of a part-time worker that may or may not be as available or as

committed...because it's 1—2 days a week. There could be a value in putting more time into just
resourcing that person or people.”
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A striking pattern across the interviews was that about 70 percent of participants
explicitlyrecommended stronger publicity and outreach efforts. Many explained that they only learned
ofservices by chance or through personal networks, and they saw limited visibility as a major barrier
toaccess. Rachel, in her late 50s, emphasized how even small steps could make a difference.

“l didn’t even know about [agency]...maybe it might be as basic as having flyers up in other
agencies...If | had seen [a flyer] with the word Jewish, I’'m like, oh, | want to be there!”

Participants pointed especially to the need for a stronger digital presence. Elena (25-34) urged,

“There needs to be a stronger media presence...social media as well as just like, visibility...there’s so
many people who need help, but don’t know how to access [it].”

Andrea (18—24) echoed this, saying,

“One of the biggest things...is that people just don’'t know about [agency]...some publicity,
advertising...maybe through social media...just getting the word out there so people know this is a
service that is there to help, and it works.”

Taken together, these reflections suggest that while Jewish social service agencies deliver essential
and often life-changing support, barriers remain in access, fit, and visibility. Addressing these
challenges through clearer communication, stronger staffing, more flexible program models, and
proactive outreach could help agencies extend their reach and impact, ensuring that fewer community
members fall through the cracks.

Considerations When Interpreting These Findings

While this study offers valuable insights into how Jewish Angelenos experience social services, it's
important to understand the context and boundaries of the data. These considerations help ensure
the findings are interpreted appropriately:

 Who We Heard From — While recruitment messages went out through several partner
organizations, most of the 33 participants spoke primarily about experiences with four agencies
across Los Angeles. This means the findings reflect only the experiences of those served by a
subset of the broader Jewish social service network.

« How Participants Were Recruited — Outreach was conducted exclusively via email, which may
have excluded individuals with limited digital access or those less engaged with online
communications.

jewtina.org 14



* Representation Gaps — The study included strong participation from Persian Jewish community
members, but fewer perspectives from Jews of Color from non-Persian backgrounds and other
underrepresented groups.

« Focus on Recipients’ Perspectives — This study centers the voices of service recipients. It does not
capture the perspectives of service providers, family members, or Jewish community members
who have not accessed services.

* Potential for Self-Selection Bias — While some participants had challenging experiences, it's
possible that those with the most negative experiences chose not to participate. Many who did
participate cited a desire to help improve services for others, regardless of their own experience.

By keeping these factors in mind, readers can appreciate both the depth of the stories shared and the
ways in which future research could broaden and diversify these perspectives.

These considerations underscore the importance of viewing the following recommendations as both
responsive to current participant experiences and adaptable to the needs of the wider community.

INSIGHTS & RECOMMENDATIONS FOR ACTION

This study reveals a network of Jewish social service agencies in Los Angeles that is deeply valued,
highly trusted, and life-changing for many of those it serves. Across interviews, participants’ stories
illustrated how effective, compassionate service delivery rooted in shared cultural touch points can
foster both immediate relief and long-term well-being. The findings also point to structural challenges
and missed opportunities that, if addressed, could expand the reach and impact of these services.

This section integrates what we learned from participant interviews with targeted recommendations
for action. Each insight is drawn from the qualitative findings and paired with practical focus areas to
strengthen reach, quality, and inclusivity of Jewish social services in Los Angeles.

1. Services are Life-Changing and Trusted — Participants described agencies as “life changing,”
praisingstaff who go beyond basic support to offer compassion, encouragement, and practical help.
Thisrelational, human-centered approach is the foundation of community trust.

Recommendations:

* Invest in Staff Capacity: Ensure competitive pay, manageable caseloads, and opportunities
forprofessional growth.

« Expand Trauma-Informed Training: Equip staff with tools for culturally responsive,
strengths-based, client-centered tools.

* Elevate Success Stories: Use client stories and outcomes to inspire funders and affirm value.
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2. Jewish Identity Builds Trust and Safety — For many, shared Jewish identity and cultural
familiaritydeepened their comfort, trust, and emotional safety; even when it was not initially a factor in
seekingservices. In moments of heightened antisemitism and communal stress, Jewish agencies also
becameperceived “safe havens.”

Recommendations:
« Embed Jewish Values Inclusively: Use traditions and symbols that welcome Jews

acrossbackgrounds.

 Affirm Diversity: Create spaces reflecting Jews of Color, LGBTQ+ Jews, interfaith families,
andothers.

« Communicate Openness: Ensure messaging makes clear that services are accessible to all
whoqualify.

3. Visibility Gaps Leave Needs Unmet — Most participants discovered services only through word of
mouth or referrals, underscoring the need for greater outreach and accessibility. Reliance on informal
networks risks leaving the most isolated or underrepresented groups unaware.

Recommendations:

« Strengthen Public Outreach: Invest in coordinated campaigns, accessible websites, and social
media.

* Build Partnerships for Referrals: Collaborate with synagogues, schools, cultural groups, and
secular providers.

« Target Outreach to Underserved Groups: Ensure campaigns reach Jews of Color, LGBTQ+ Jews,
immigrants, and geographically isolated members.

4. Complex Needs Require Coordinated Responses — Participants often sought help for multiple,
interconnected needs such as financial, mental health, housing, legal, and employment. While
referrals between agencies were common, gaps persisted, particularly around affordable
housing,financial assistance, and career services for experienced professionals.

Recommendations:

» Create Shared Case Management Systems: Enable smoother coordination and warm
handoffsbetween agencies.

» Expand Partnerships Beyond the Jewish Network: Collaborate with housing providers,
mentalhealth organizations, and specialized employment services.

 Develop Flexible Assistance Funds: Allow agencies to meet urgent, interconnected needs
withoutbureaucratic delays.
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CONCLUSION

This study highlights the profound role Jewish social service agencies play in the lives of community
members across Los Angeles. Participants consistently described the services they received as
compassionate, professional, and often life-changing. At the same time, their stories underscore
persistent challenges, particularly in visibility, resource constraints, and coordination across
agencies that limit the reach and equity of these vital supports.

The findings affirm that Jewish identity is a unique strength within the service landscape, creating
spaces of belonging, trust, and cultural safety that few other institutions can provide. Yet, this
strength must be coupled with intentional inclusivity to ensure that all Jews, regardless of race,
background, or level of observance, feel welcomed and supported.

For providers, the call to action is clear. Agencies must invest in people by strengthening staff
capacity, offering competitive pay, and ensuring ongoing training in trauma-informed, culturally
responsive care. They should also expand the circle of care by improving public visibility, building
stronger referral networks, and reaching out intentionally to underrepresented groups. Coordinating
for greater impact is essential, which means deepening cross-agency collaboration and forging
partnerships with housing, mental health, and employment providers to address complex,
interconnected needs. Finally, providers are urged to lean into Jewish values by embedding cultural
touchpoints that offer both refuge and affirmation during times of communal stress.

For funders, the findings suggest an urgent opportunity to expand investments beyond individual
programs toward capacity building and infrastructure that sustain agencies over time. Strategic,
multi-year funding can stabilize staffing, reduce burnout, and give agencies the flexibility to respond
to emerging community needs without delay. Funders can also play a catalytic role in convening
partners, seeding innovative cross-agency initiatives, and supporting marketing campaigns that
broaden visibility and reach.

For community organizations and partners, the path forward lies in collaboration and outreach. By
strengthening referral pathways across Jewish and non-Jewish networks, and by intentionally
reaching those who are isolated or underrepresented, community groups can ensure that no one
slips through the cracks. Synagogues, schools, cultural groups, and secular providers all have roles
to play in amplifying awareness and fostering belonging.

Taken together, these steps can help Jewish social service agencies not only sustain their role as a
trusted safety net but also evolve into an even more inclusive, accessible, and resilient system of
support. By investing strategically today, providers, funders, and community leaders can ensure that
Jewish social services continue to meet the urgent needs of tomorrow's community with dignity,
compassion, and impact.
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APPENDIX

Demographic Factors

Participants (n=33)

Gender Identity Number Percentage
Male 12 36%
Female 21 64%

Race
White/Caucasian 27 82%
MENA¥* 4 12%

Undisclosed 6%

‘

Age
18-24 4 12%
25-34 7 21%

35-44 24%
45-54 15%
55-64 21%
65-74 6%

‘

Ul

‘

N

*Middle Eastern or North African

—

8
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Demographic Factors Continued

Participants (n=33)
Jewish ldentity Number Percentage

Orthodox/Highly Observant

(o N

Reform 18%
Culturally Jewish 27%
Conservative 15%
Did not specify 10 30%

‘

Ul

Service Needs

Financial Assistance

Mental Health 13 39%

Food Services

Legal Services 3 9%

Employment/Career

—
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